
Bringing a new baby home can be hard! Every family
has questions and needs – no matter where they

come from, or how much money they earn. 
Family Connects nurses are here to help every new

baby and family thrive.
Best of all – Family Connects is free!

helpmegrow.org/familyconnects

Family Connects
Is For Every Family



I may receive a follow up
text, call, or visit. I will
definitely receive a survey
about my experience.

Week 4

My prenatal provider,
community organizations, or
family and friends
recommend a Family
Connects home visit after
birth.

Prenatal

Day 1
During my hospital stay in 
the postpartum unit, Family 
Connects staff may visit and 
explain the program, and 
schedule a home visit.

Week 1
I may receive a focused early 
visit, if needed, such as 
lactation help or food 
assistance.

Week 2-4
A nurse visits my home, or a
virtual visit if I prefer, to
provide assessment,
education, and referral to
services.

Week 7
I am contacted about all
referred services to ensure
connection. As needed, long-
term services will support
my family moving forward.

Family Connects
How It Works




